
 

 

�îĊőıƐŪƬşđ 
 $SSUR[LPDWHO\� KDOI� RI� DOO� FDVHV� RI� EHKDYLRUDO� KHDOWK� GLVRUGHUV� LQ� \RXWK� DQG� DGXOWV� JR� XQWUHDWHG��� D�
QXPEHU� WKDW� LV� DQWLFLSDWHG� WR� LQFUHDVH� GXH� WR� ZRUNIRUFH� VKRUWDJHV� DQG� PDOGLVWULEXWLRQ� DFURVV� WKH� 8QLWHG�
6WDWHV� �8�6���� )RU� LQGLYLGXDOV� DQG� IDPLOLHV� LQ� UHPRWH� DQG� XQGHUVHUYHG� FRPPXQLWLHV�� WKLV� FRPELQDWLRQ� RI�
IDFWRUV�UHVXOW�LQ�SRRU�DFFHVV�WR�FDUH���3UHYLRXV�ZRUNIRUFH�VWXGLHV�WR�HVWLPDWH�WKH�VXSSO\�RI�SUDFWLWLRQHUV�KDYH�
H[SORUHG� IRUPDO� VXEVSHFLDOL]DWLRQV� DV� LQGLFDWHG� E\� VSHFLDOW\� ERDUG� FHUWLILFDWLRQV�� \HW� SURYLGHUV� ZLWKRXW� D�
VSHFLDOW\�FUHGHQWLDO�ZKR�SULPDULO\�WUHDW�VSHFLILF�SRSXODWLRQV�PD\�EH�XQGHUUHSUHVHQWHG�DQG�XQGHUHVWLPDWHG�LQ�
QDWLRQDO� ZRUNIRUFH� HVWLPDWHV��0DUULDJH� DQG� IDPLO\� WKHUDSLVWV� �0)7V�� DUH� RQH� VXFK� RFFXSDWLRQ� OLFHQVHG� WR�
SURYLGH�KROLVWLF�GLDJQRVLV�DQG� WUHDWPHQW�RI�PHQWDO�KHDOWK�GLVRUGHUV�ZLWKLQ� WKH�FRQWH[W�RI�PDUULDJH��FRXSOHV��
DQG� IDPLO\� V\VWHPV��� 6LQFH� ������ WKH� 0)7� ZRUNIRUFH� KDV� VHHQ� D� ��-IROG� LQFUHDVH� LQ� WKH� QXPEHU� RI�
SUDFWLWLRQHUV��ZLWK�0)7V�WUHDWLQJ�DSSUR[LPDWHO\�����PLOOLRQ�SHUVRQV�LQ�WKH�8�6��DW�DQ\�JLYHQ�WLPH���7KLV�VHFRQG�
\HDU� RI� D� WZR-\HDU� VWXG\� DGGV� WR� HVWLPDWHV� RI� WKH�0)7�ZRUNIRUFH� KROGLQJ�PHPEHUVKLS�ZLWK� WKH�$PHULFDQ�
$VVRFLDWLRQ�IRU�0DUULDJH�DQG�)DPLO\�7KHUDS\��$$0)7��� 

qĘƤĸŪđƘ 
 7KH�8QLYHUVLW\�RI�0LFKLJDQ�%HKDYLRUDO�+HDOWK�:RUNIRUFH�5HVHDUFK�&HQWHU� �%+:5&��SDUWQHUHG�ZLWK�
LQYHVWLJDWRUV� DW� $$0)7� WR� FROOHFW� SULPDU\� GDWD� IURP� OLFHQVHG� 0)7V�� $$0)7� JHQHUDWHG� D� UDQGRP��
JHRJUDSKLFDOO\-UHSUHVHQWDWLYH�VDPSOH�RI� LWV�PHPEHUVKLS�DFURVV�DOO����VWDWHV�DQG�WKH�'LVWULFW�RI�&ROXPELD� LQ�
0D\�������7KH�%+:5&�GLVVHPLQDWHG�DQ�RQOLQH�4XDOWULFV�VXUYH\�WR�������$$0)7�PHPEHUV�LQ�0D\������YLD�
HPDLO�LQYLWDWLRQ��RIIHULQJ�WKH�ILUVW�����UHVSRQGHQWV�ZKR�FRPSOHWHG�WKH�VXUYH\�D�����JLIW�FDUG�LQFHQWLYH��6XUYH\�
TXHVWLRQV� ZHUH� DSSURYHG� E\� WKH� 8QLYHUVLW\� RI�0LFKLJDQ� ,5%�� DQG� QR� SHUVRQDO� LGHQWLI\LQJ� LQIRUPDWLRQ� ZDV�
FROOHFWHG�LQ�RUGHU�WR�SURWHFW�UHVSRQGHQW�FRQILGHQWLDOLW\��7KH�VXUYH\�UHFHLYHG�����VXEPLVVLRQV�IURP�0)7V�IRU�D�
UHVSRQVH�UDWH�RI��������7ZR�%+:5&�UHVHDUFKHUV�FOHDQHG�WKH�VXEPLVVLRQ�GDWD�WR�LGHQWLI\�REYLRXV�HUURUV�LQ�
VXUYH\�FRPSOHWLRQ��H�J���VWUDLJKW-OLQLQJ�DQG�IDVW�FRPSOHWLRQ���6XEPLVVLRQV�ZHUH�GURSSHG�IURP�WKH�GDWDVHW�IRU�
UHVSRQGHQWV� ZKR� FRPSOHWHG� OHVV� WKDQ� ���� RI� VXUYH\� TXHVWLRQV� ���� VXEPLVVLRQV� UHPRYHG��� ZHUH� QRW�
SURYLGLQJ�SDWLHQW� FDUH� ���� UHPRYHG��� RU� GLG�QRW�KROG� OLFHQVXUH� ���� UHPRYHG�� IRU� D� ILQDO� VDPSOH�VL]H�RI� ����
0)7V�� 

eĘǊ�FĽşđĽşıƘ 
¤ĘƘƍŪşđĘşƤ�'ĘŝŪıƐîƍĸĽĊƘ 
 5HVSRQGHQWV� ZHUH� PDMRULW\� IHPDOH� ������� ZKLWH� ������� RI� QRQ-+LVSDQLF�/DWLQ;� RULJLQ� ������� DQ�
DYHUDJH� DJH� RI� ���� DQG� RI� VWUDLJKW� VH[XDO� RULHQWDWLRQ� ������� (LJKW\� RQH� SHUFHQW� RI� UHVSRQGHQWV� OLVWHG� D�
PDVWHU¶V� GHJUHH�DV� WKHLU� KLJKHVW� HDUQHG�GHJUHH� LQ� WKH�0)7� ILHOG��ZLWK������DV� WKH�PRGDO� \HDU� WKDW�0)7V�
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¡ŪŔĽĊǊ��ƐĽĘİ 
�ƬıƬƘƤ�ǤǢǤǣ 

HDUQHG� WKHLU�PRVW� UHFHQW� GHJUHH� �UDQJH�� ����-�������7UDLQLQJ� LQ� SULPDU\� DUHDV� RI� VSHFLDOW\� RFFXUUHG�PRVW�
RIWHQ�WKURXJK�D�JUDGXDWH�SURJUDP��������D�SRVWJUDGXDWH�DUUDQJHPHQW��������DQG�DQ�LQWHUQVKLS�������LQ�WKH�
VSHFLDOW\�DUHD��$�ODUJH�SHUFHQWDJH�RI�0)7V�������UHSRUWHG�IHHOLQJ�ZHOO-SUHSDUHG�E\�WKHLU�JUDGXDWH�SURJUDP�WR�
IXOILOO�WKHLU�FOLQLFDO�UROH�DV�DQ�0)7�ZKHQ�ZRUNLQJ�ZLWK�GLYHUVH�SRSXODWLRQV�� 

 ŔĽĘşƤ�¡ŪƍƬŔîƤĽŪşƘ�¬ĘƐǃĘđ 

 &OLHQW�SRSXODWLRQV�VHUYHG�ZLWK�WKH�JUHDWHVW�IUHTXHQF\�ZHUH�DGXOWV�DJHG���-����������DGXOWV�DJHG���-
����������DQG�DGXOWV�DJHG���-����������7KH�PRVW�FRPPRQ�WUHDWPHQW�DUHDV�LQ�ZKLFK�UHVSRQGHQWV�IUHTXHQWO\�
RU� YHU\� IUHTXHQWO\� SURYLGH� VHUYLFHV� RQ� D�ZHHNO\� EDVLV�ZHUH� DQ[LHW\� GLVRUGHUV� ������� GHSUHVVLYH� GLVRUGHUV�
������� DQG� WUDXPD-� DQG� VWUHVVRU-UHODWHG� GLVRUGHUV� ������� $�PDMRULW\� RI� UHVSRQGHQWV� LGHQWLILHG� DV� TXLWH� RU�
H[WUHPHO\� NQRZOHGJHDEOH� DERXW� ZRUNLQJ� ZLWK� DGXOW� FOLHQWV� DJHV� ��-��� ������� ZLWK� D� VPDOOHU� PDMRULW\�
LQGLFDWLQJ� KROGLQJ� WKH� VDPH�NQRZOHGJH� OHYHO� IRU�ZRUNLQJ�ZLWK� DGXOWV� DJHV� ��-��� ������� DGXOWV� DJHV� ��-���
�������DQG�DGROHVFHQWV�DJHV���-���������� 

¡ƐŪİĘƘƘĽŪşîŔ� ĸîƐîĊƤĘƐĽƘƤĽĊƘ 
 $�PDMRULW\�������RI�UHVSRQGHQWV�XWLOL]H�PDUULDJH�DQG�IDPLO\�WKHUDS\�OLFHQVXUH�DV�WKHLU�SULPDU\�OLFHQVH�
IRU� FOLQLFDO� SUDFWLFH�� ZLWK� DSSUR[LPDWHO\� ���� DFWLYHO\� ZRUNLQJ� LQ� D� SRVLWLRQ� WKDW� UHTXLUHV� DQ� 0)7� OLFHQVH��
6HYHQW\-QLQH� SHUFHQW� RI� UHVSRQGHQWV� KHOG� OLFHQVXUH� LQ� RQH� 8�6�� VWDWH� DQG� ���� LQ� WZR� VWDWHV�� RI� ZKLFK�
&DOLIRUQLD� ������:DVKLQJWRQ� ������ DQG� 0LQQHVRWD� ����� KDG� WKH� KLJKHVW� FRQFHQWUDWLRQV� RI� SURYLGHUV� ZKR�
SRVVHVV�0)7�OLFHQVXUH��,QGLYLGXDO�WKHUDS\��������FRXSOHV�WKHUDS\��������DQG�IDPLO\�WKHUDS\�������ZHUH�WKH�
PRVW�IUHTXHQWO\�QDPHG�WKHUDS\�VSHFLDOWLHV�� 

¡ƐîĊƤĽĊĘ� ĸîƐîĊƤĘƐĽƘƤĽĊƘ 
 7KH�DFWLYLWLHV�RQ�ZKLFK�UHVSRQGHQWV�UHSRUWHG�VSHQGLQJ�WKH�KLJKHVW�QXPEHU�RI�KRXUV�HDFK�ZHHN�LQ�WKHLU�
SULPDU\� SUDFWLFH� ORFDWLRQ� ZHUH� GLUHFW� FOLHQW� FDUH�KHDOWK� FDUH� VHUYLFHV� �DQ� DYHUDJH� RI� ����� KRXUV���
DGPLQLVWUDWLYH� PDQDJHPHQW� LQFOXGLQJ� FKDUWLQJ� DQG� ELOOLQJ� ����� KRXUV��� DQG� WHDFKLQJ�� HGXFDWLRQ�� DQG�RU�
UHVHDUFK������KRXUV���5HVSRQGHQWV�LQGLFDWHG�VHOI-SD\��������SULYDWH�LQVXUDQFH��������DQG�0HGLFDLG�������DV�
WKH�PRVW�FRPPRQO\�DFFHSWHG�IRUPV�RI�SD\PHQW�IRU�VHUYLFHV�� 

/ŝƍŔŪǊŝĘşƤ� ĸîƐîĊƤĘƐĽƘƤĽĊƘ 
 6HYHQW\-VHYHQ�SHUFHQW�RI�UHVSRQGHQWV�LQGLFDWHG�KDYLQJ�IXOO-WLPH�HPSOR\PHQW��ZLWK�WKH�PRVW�FRPPRQ�
HPSOR\PHQW� VHWWLQJV� EHLQJ� LQGHSHQGHQW� VROR� SUDFWLFH� ������� LQGHSHQGHQW� JURXS� SUDFWLFH� ������� DQG�
FRPPXQLW\� PHQWDO� KHDOWK� FHQWHU� ������ VHWWLQJV�� $SSUR[LPDWHO\� ���� UHSRUWHG� ZRUNLQJ�PRUH� WKDQ� WKH\� GLG�
EHIRUH�WKH�SDQGHPLF��DQG�����UHSRUWHG�ZRUNLQJ�WKH�VDPH�DPRXQW��&RPPRQ�SODQV�IRU�SURYLGLQJ�GLUHFW�FOLHQW�
FDUH� RYHU� WKH� QH[W� ���PRQWKV� LQFOXGHG� FRQWLQXLQJ� DV-LV� ������ DQG� GHFUHDVLQJ� KRXUV� ������� ZLWK� ���� RI�
UHVSRQGHQWV� LQGLFDWLQJ�WKH\�SODQ�WR�VHHN�FDUHHU�DGYDQFHPHQW�DQG�����SODQQLQJ�WR�PRYH�SUDFWLFH� ORFDWLRQV�
ZLWKLQ�WKH�VDPH�VWDWH�� 

 ŪşĊŔƬƘĽŪşƘ�ɽ�¡ŪŔĽĊǊ� ŪşƘĽđĘƐîƤĽŪşƘ 
 $GGUHVVLQJ�WKH�0)7�ZRUNIRUFH�VKRUWDJH�LV�LPSHUDWLYH�IRU�EURDGHQLQJ�DFFHVV�WR�EHKDYLRUDO�KHDOWK�FDUH�
DQG�DGGUHVVLQJ�XQPHW�QHHGV��)XWXUH�SROLF\�FRQVLGHUDWLRQV� LQFOXGH� LQFUHDVLQJ� WUDLQLQJ�RSSRUWXQLWLHV�IRU�ERWK�
0)7V�FXUUHQWO\� LQ�WUDLQLQJ�DQG�OLFHQVHG�SURYLGHUV�WKURXJK�LQWHUQVKLSV��IHOORZVKLSV��DQG�FRQWLQXLQJ�HGXFDWLRQ�
RSWLRQV��DV�ZHOO�DV�LQFUHDVHG�ILQDQFLDO�VXSSRUW�IRU�WUDLQLQJ�SURJUDPV�WKDW�H[SDQG�WKHVH�SURYLGHUV¶�FDSDFLW\�WR�
ZRUN�ZLWK�XQGHUVHUYHG�SRSXODWLRQV�� 

�ĊőşŪǄŔĘđıĘŝĘşƤƘ 
 7KLV�UHVHDUFK�LV�VXSSRUWHG�E\�WKH�+HDOWK�5HVRXUFHV�DQG�6HUYLFHV�$GPLQLVWUDWLRQ��+56$��RI�WKH�8�6��
'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��++6��DV�SDUW�RI�DQ�DZDUG� WRWDOLQJ�����������7KH�FRQWHQWV�DUH�
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WKRVH�RI� WKH�DXWKRUV�DQG�GR�QRW�QHFHVVDULO\� UHSUHVHQW� WKH�RIILFLDO�YLHZV�RI��QRU�DQ�HQGRUVHPHQW��E\�+56$��
++6��RU�WKH�8�6��*RYHUQPHQW��)RU�PRUH�LQIRUPDWLRQ��SOHDVH�YLVLW�+56$�JRY�� 

¤ĘİĘƐĘşĊĘƘ 
�� 0HQWDO�+HDOWK�$PHULFD��0+$���7KH�VWDWH�RI�PHQWDO�KHDOWK� LQ�$PHULFD�������������$FFHVVHG�2FWREHU�����

������ KWWSV���PKDQDWLRQDO�RUJ�VLWHV�GHIDXOW�ILOHV��������6WDWH���RI���0HQWDO���+HDOWK���LQ�
��$PHULFDB��SGI�� 

�� %HFN� $-�� 3DJH� &�� %XFKH� -�� 5LWWPDQ� '�� *DLVHU� 0�� (VWLPDWLQJ� WKH� GLVWULEXWLRQ� RI� WKH� 8�6�� SV\FKLDWULF�
VXEVSHFLDOLVW�ZRUNIRUFH��%HKDYLRUDO+HDOWK:RUNIRUFH�RUJ��3XEOLVKHG�'HFHPEHU�������$FFHVVHG�$XJXVW����
������ KWWS���ZZZ�EHKDYLRUDOKHDOWKZRUNIRUFH�RUJ�ZS-FRQWHQW�XSORDGV���������<�-)$�-3�-3V\FK-6XEB)XOO-
5HSRUW-),1$/����������SGI�� 

�� 0RUDOHV�'$��%DUNVGDOH�&/��%HFNHO-0LWFKHQHU�$&��$�FDOO�WR�DFWLRQ�WR�DGGUHVV�UXUDO�PHQWDO�KHDOWK�GLVSDULWLHV��
-�&OLQ�7UDQVO�6FL���������������-�����3XEOLVKHG�RQOLQH�0D\����������GRL���������FWV�������� 

�� $PHULFDQ�$VVRFLDWLRQ� IRU�0DUULDJH�DQG�)DPLO\�7KHUDS\� �$$0)7���$ERXW�PDUULDJH�DQG� IDPLO\� WKHUDSLVWV��
$FFHVVHG� 2FWREHU� ���� ������ KWWSV���ZZZ�DDPIW�RUJ�$ERXWB$$0)7�
$ERXWB0DUULDJHBDQGB)DPLO\B7KHUDSLVWV�DVS[�� 


